Presentation - National Association for Consumers’ Protection and Promotion of Programs and Strategies 

from Romania 

National Association for Consumers’ Protection and Promotion of Programs and Strategies from Romania, registered within Associations and Foundations Register with no. 22/2003, bank account  RO68 RZBR 0000 0600 0708 8608 – Raiffeisen Bank SMB, Fiscal Identification Code 15535584, having the General Secretariat in Bucharest, C.A. Rosetti Street, no 10, 3rd Floor, ap. 6, 010283, Sector 1, tel./fax: +40-31-402.26.32, is a non-governmental, representative and independent organization, of private law, without a lucrative purpose, with distinct and indivisible patrimony, based on democratic principles, that protects consumers' rights. 

A.N.P.C.P.P.S. Romania has been founded in 2003 to comply with consumers’ needs in Romania. Since then it carries on an uninterrupted activity and it gained national and international recognition, becoming member of different organisations, consultative commissions of state’s authorities, working groups and partner in national and international programs. 

From N.A.C.P.P.P.S. Romania’s activities, we mention:

· Setting up Consumers’ Information and Consultancy Centers in all counties and carrying on continuous activities in the area of consumers’ education and information

· Active involvement in the fight against counterfeits 

· National Partner in the European projects DOLCETA and Europa Diary

· Founding Member of the first Federation of consumers’ protection organisations from Romania

· Member in various national and international organizations (ANEC European Association for the Co-ordination of Consumer Representation in Standardisation – Belgium, L’Institut National de la Consommation – France, EAEA – European Association for Education of Adults – Belgium, EUCEN) 

· Accreditation at the Romanian Parliament - Chamber of Deputies for the works of the Specialized Boards 
· Setting up the first master course in the area of consumers’ protection in cooperation with Faculty of Sociology and Social Assistance from Bucharest University

· Initiation of the introduction of consumers’ protection classes in schools

· Development of several campaigns of education and information in the period of Romania’s accession to the EU; these campaigns were carried on by broadcasting clips on most national televisions and radios, by dissemination of written materials and by organizing events at national, regional and zonal level

· Gathering national and international organisations and institutions under the aegis of the concept “Consumers’ Protection – A New Attitude!”

· Supporting the publication of specialized works
Association’s goals are:

To protect consumers’ legitimate rights and interests, to raise consumers' awareness about their rights and to develop projects and programs to this respect. Typical goals of the programs are: to protect consumers against the risk of buying or using products of an uncertain quality, to inform consumers about products that could be damaging for their health, to encourage consumers to have the right to choose, to solve consumers’ complaints. 

The main attributes of the organisation are:

· To participate, as an advisory part, in elaboration of the national strategies and programs regarding consumers’ protection;

· To oversee legislation enforcement and to contribute to its updating;

· To support the process of consumers’ stratification horizontally and vertically in nongovernmental organizations, able to protect and represent their interests;

· To sustain the set up and functioning of local centers of information, consultancy and education for consumers, and to develop its own activities for this purpose; 

· To organize an information centre for members of consumer’s associations;

· To carry out studies, researches and comparative tests.

In order to achieve its goal and mission, the Organisation has developed cooperation and partnership relations with similar Organisations from EU Member States and with other Organisations and Institutions from different areas:

1. International organizations:

- ANEC – Belgium, L’Institut National de la Consommation – France, EAEA – European Association for Education of Adults – Belgium, EUCEN, ADICAE – Spain, SOS – Consumers Defense Association  - Czech Republic, FONDACA – Italy, Association of Services Users, Generation Europe Foundation, "European Training Centre" Foundation, East Central European Scholarship Program - Georgetown University etc.

2. State’s Institutions:

- General Inspectorate of Romanian Police, General Inspectorate Romanian Border Police, Patriarchal Administration, National Library of Romania, Competition Council, National Anti-Drug Agency etc.

3. Institutes from the Romanian Academy, Research Organisations, Laboratories, Education Institutions:

- “Victor Slavescu” Centre of Financial and Monetary Research, The Chamber of Commerce and Industry of Romania and of Bucharest Municipality, The Institute of National Economy, The Institute of Agrarian Economy, “Dimitrie Gusti” Institute of Sociology, National Institute for Research of Quality of Life, “Costin Murgescu” Institute of World’s Economy, Institute of Economic Forecasting, Institute of Juridical Researches, The Institute of Food Bioresources, Center for the Economy of Industry and Services, The National Institute of Wood, The Research Institute for Analytic Instrumentation, Dr. Wessling Chemistry Laboratory, The National Research and Development Institute for Industrial Ecology – ECOIND, Faculty of Sociology and Social Assistance from Bucharest University, The Romanian Institute for Education and European Quality – IRECE etc.

4. Nongovernmental organisations, trade unions:

- National Federation of the Light Industry “FEPAIUS”, CNS “Alfa Cartel”, CNSLR Fraternity, The Confederation of Democrat Trade-Unions – CSDR, The Romanian Society for Quality Assurance - S.R.A.C., The National Institute for Public Opinion Studies and Marketing, The League of Homeowners Associations Habitat, Romanian Water Association, The Body of Expert and Licensed Accountants of Romania –C.E.C.C.A.R., “The Economist” Media Group, General Confederation of Romanian Industrialists - UGIR 1903, The Trade Union from Alcohol Industry and Alcoholic Beverages from Romania – GARANT etc. 

5. Organisations from the area of consumers’ protection:

- Romanian Association for the Safety of Alimentary and Cosmetic Products, Romanian Standards Association – ASRO, The Consumers’ Protection League, “Calitas” Consumer’s Protection Association, “Milcovia” Federation for Consumer’s Protection, Association for  Consumers’ Protection “Ocaua lui Cuza”, The association for Fighting Against Counterfeits, Association for Consumers’ Protection 1990, The Center for Consultancy, Counseling, Information, Comparative Tests, Studies and Researches in Consumption Area, Consumers’ Protection Association “A Forewarned Person is Worth Two”, The Association for the Defense of Consumers’ Legitimate Rights,  Federation of Associations and Foundations, Federation of Consumers’ Associations, Federation for Promotion of Trademark Products and Services and for Fighting Against Counterfeits, The Mutual Association Romania – France “Louis Pasteur”, Association for Consumers’ Protection Turda, A.P.C. “Info-Scut”, Romanian Association for Consumers’ Protection, County Federation of Associations for Consumer’s Protection - Bihor, Consumers’ Protection Association Pitesti, “Argesul” Federation of Consumers’ Protection Associations, Association for Consumers’ Protection Oradea, “UniversCons” Association for Consumers’ Protection, Association for Consumers’ Protection Arad, County Federation of Associations for Consumer’s Protection Dambovita, “Speranta” Association for for Consumers’ Protection, Association Prot – Cons Eurostandard", Association for Consumer’s and Environment Protection “Cactus” etc. 

We strongly believe that through all its activities N.A.C.P.P.P.S. Romania has brought and will continue to bring an important contribution to increase the level of consumers’ protection in Romania.

For more details about Organisation’s activity, please visit the official web site www.protectia-consumatorilor.ro or www.consumers-protection.org, and for questions or to ask for more materials regarding Organisation’s activity, please contact us office@anpcppsr.ro or office@consumers-protection.ro. 

Further information shall be provided upon request.

PAGE  
3

